CNT ASSOCIATES TERMS AND CONDITIONS

1)

2)

d)

INTRODUCTION

These terms and conditions set out the basis upon which we will provide you
with our services. They shall apply in all dealings between us (subject to any
amendment) and should be read together with our proposal.

By providing us with your email address you consent to receiving email
communications from CNT Associates. You can unsubscribe from these emails
at any time.

COSTS

All our costs are set out in the proposal document and it should be clear about
what is and what is not covered by those costs. To help with any issue that may
appear ambiguous the following points apply:

Fee & charges

The costs in any of our proposals are valid for two months after submission, or
the length of the bidding process. If you have not decided whether to use our
services within this timescale you should approach us to discuss the validity of
the costs.

We have standard daily rates for each team member, and these are readily
available. On the 1st May each year we review the daily rates and will notify you
in writing of any increased rates should they apply.

Hotel and travel costs are usually built into our proposed costs, if any are
incurred outside our proposal they are charged at cost.

Requests by you for additional work outside a proposal may be able to be
accommodated within the original costs — you should discuss this with the
named project manager, who may require advice from their line manager before
sanctioning a change to the proposal/project. If your request for additional work
cannot be accommodated in the original cost we can provide you with detail on
what extra costs may be incurred.

We are sometimes asked to attend additional meetings or carry out analysis or
report writing that is beyond the remit of the proposal/project costs. If these
cannot be accommodated we will explain the additional costs that you would
incur and only carry out the work if you agree to pay those additional costs.

Billing & payment arrangements

Our costs are quoted exclusive of Value Added Tax, but this will apply at the
standard rate.

We expect our clients to pay the invoices we submit within the number of days
stated on the invoice. This is never more than 30 days and can sometimes be
less depending upon the nature of the work. Any queries regarding invoices
should be addressed within the number of days stated on the invoice.
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CNT Associates’ Terms and Conditions

We will agree a payment schedule with you at the beginning of the project, and
will normally invoice at least a third (33%) on commission. We would appreciate
you alerting us to any concerns you have regarding this schedule, ideally before
the first invoice is sent. It may be possible to re-structure this if there is a valid
reason and it is brought to our attention at the earliest possible opportunity.

If you are considering withholding payment for any reason during the course of
the project schedule we would ask you to discuss this with us at the earliest
possible time and bring to our attention any concerns following the complaints
procedure.

If any element of an invoice is queried, that part of the bill which is not subject
to query is to be paid in any event. If we do not receive prompt payment:
i By the due date, interest will be charged at the rate of 4% per annum
above the Bank of England base rate on the full amount on a daily basis.
The interest will be charged from the date of the invoice, until full payment
is made.
i We may stop the work for you with immediate effect until payment is
made or as agreed otherwise.
i We may retain any papers or documents belonging to you together with
our records.
In the event of us needing to hold money for you, on account or otherwise, we
may use this money toward payment of our bills. We will always advise you
when this is being done.

THE WORK

Ownership of the work we do with you

We always work on the assumption that you own the final report or output from
what we’ve done for you. Some helpful points of clarity are:

Copyright of the report or other output rests with you. However, we need to agree
all changes you may make to the report or other output from us.

Distribution of the report or other output, unless stated in our proposal, rests with
you.

Unless set out in our proposal we do not respond to public enquiries for copies
of reports we have produced on your behalf.

Unless instructed otherwise, we reserve the right to circulate the report or output
to any of our contacts with a view to providing examples of CNT Associate’s
work. In this instance all materials would be treated with the strictest of
confidence.

Unless specified in our proposal you should not assume the report or output
would be either of desktop publishable standards or be bound for publication.












